
Palm Springs, California, in February 
is the perfect place for Canadians to 
reacquaint themselves with body limbs 
that have been well layered for months. 
Imagine heat that is not dependent on the 
thermostat!

We arrived at the end of January, at 
the end of the day, at the end of torrential 
rains in the “desert.” This intro is pretty 
much the precursor to all of our travels, 
but as a friend reminded me, “Life is an 
Adventure.” Our RCI accommodations 
were high and dry and easy to find. Desert 
Vacations Villas are older units, but 
exchanged for less points and we could stay 
for two weeks of warmth and exploration. 
The units were clean, staff were very 
accommodating and the pool was heavenly. 
We like to prepare the majority of our own 
meals and found a well-stocked kitchen 
and the BBQ’s made meal prep easy (that 
may have been due to the fact my husband 
does all the grilling). If you didn’t bring your 
personal chef, there is no end to great 
restaurants providing every type of food. 
“Billy Reed’s” and “Rick’s Desert Grill” are 
just across the street where we enjoyed 
tasty meals at reasonable prices.

The Desert is truly amazing, and for a 
prairie girl there were so many things to 

learn. “The Living Desert” in Palm City was 
a real education in the flora and fauna of 
surrounding desert. Armed with this info 
we thought we were ready for any desert 
experience and the next day we went to 
explore the Indian Canyons. We entered the 
gate at the Agua Caliente Reservation and 
were pumped to hike through the oasis and 
hills. The oasis was beautiful and the creek 
ran high after all that rain. Speaking of high, 
that adjective would describe Victor Trail 
which runs along the East Ridge. Views 
were spectacular, or so others told me. 
After I willed my feet to continue moving, 
I never took my eyes off the trail (all 15 
inches of it) and my feet. Note to self: Ridge 
Trail translates to Trail of Terror for height-
phobic prairie girl. However, I calmed 
myself in Temecula at the local wine and 

cheese tasting. We also 
enjoyed a bus tour into Los 
Angeles to Warner Bros. 
Studios, and one day spent 
driving to Joshua Tree State 
Park, which appears to 
be a haven for hikers and 
rock climbers. The Aerial 
Tramway to the summit of 
San Jacinto opens a whole 
new world to Californians 
and visitors – X-country 
skiing and snow shoeing – 

Ahhh, just like home. The area surrounding 
Palm Springs has fields of wind turbines 
that provide alternative energy and make 
for a rather bizarre view, particularly 
at night with the lights on the turbines. 
Golfers will be ecstatic with courses to 
choose from and shoppers will while 
away the hours perusing a very eclectic 
array of merchandise in stores and outlet 
malls. Spend a fun Thursday evening on a 
closed-to-traffic portion of Palm Canyon Dr. 
that morphs into “Village Fest.” This street 
festival hosts a staggering selection of 
vendors to tempt you with everything from 
fresh dates to jewelry to unique art work. 
Our activities barely scratched the surface 
of what this area offers, but there is always 
next time.

You may have gathered by now that 
we had an awesome time in Palm Springs 
and area, chatting with locals and visitors, 
biking, hiking (well, maybe walking), and 
exploring, tempered with time around the 
pool. This gift of travel was made even 
sweeter when I had the good fortune to 
experience it with loved ones.

Until next time, make each day an 
adventure! — Elaine

“Remember that happiness is a 
way of travel – not the destination” 
– Roy M. Goodman

California
dreaming…

The days and weeks have a tendency 
to speed by at an alarming rate and can 
make the submission of reservation and 
space banking requests a challenge.  To 
avoid disappointment with your desired 
dates we encourage you to mark that 
10 month window on your calendar, or 

better yet, provide us with your requests 
as early as possible.  We are happy to 
take early requests over the 10 month 
period and hold them in our post date 
box to process in your time period.  
This one little hint can result in a more 
positive vacation experience. 

MANITOBA OFFICE:   
Phone 1-888-462-8785
Office Hours: Monday to Friday, 
9:00 am to 5:00 pm CDT
Staff: Mandi, Judy, Michelle, 
Elaine and Linda

CANMORE OFFICE:  
Phone 1-866-856-3437
Office Hours: Tuesday to Saturday, 
9:00 am to 5:00 pm MDT
Staff: Moilah

RCI® WEEKS FEES (as of March 1, 2010)

ExChANgE FEES (CANADIAN ) 

Call Center Domestic/
International

$ 213

RCI.COM Domestic/
International

$ 197

RCI POINTS® FEES (as of March 1, 2010)

STANDARD TRANSACTION FEES

Reserving own vacation 
time for 7 nights

No Charge

Home Resort Priority 
Reservation for 7 nights

$45

7 Nights or More $153

6 Nights $131

5 Night $120

4 Night $109

3 Night $87

2 Night $65

1 Night $43

MISC. FEES / RENTAl / guEST CERT. /
VACATION PROTECTION    CAD**

Points Saving Fee $29

Points Transfer Fee No Fee

Rental Price Per Point $0.0220

Points Ext – 
Less than 14,000 Points

$43

Points Ext –  
14,000 Points and above

$109

RCI Points Guest Certificates $65

RCI Vacation Protection 
1-2 nights

$32

RCI Vacation Protection 
3-4 nights

$43

RCI Vacation Protection 
5+ nights

$54

RCI® Fees

Don’t be disappointed

Take advantage of the 
10-month window

Owner Services Contacts

Maintenance Fees 
Delinquent Maintenance Fees are an 

issue that has an impact on not just Elkhorn 
Resort, but all owners.  These late fees 
could jeopardize the completion of planned 
updates at the Resort and chalets.  

However, we understand that 
extenuating circumstances can prevent full 
payments in a timely manner and encourage 
owners in this situation to contact the 
Owner Services office to discuss alternate 
payment arrangements.  

Pre-authorization forms or post-dated 
cheques are an easy way to reduce stress 
and set up a payment schedule.  

To expedite the process, visit our website 
at www.elkhornresort.mb.ca and proceed to 
the owner login specific to you and print the 
pre-authorization form for completion. If you 
require login info, please contact our office.  

This mode of payment is also beneficial 
to owners who are away in November or 
anyone that enjoys the simplicity of having 
one less thing to worry about.

continued from front page

Referral Program for Canmore. 
Another exciting project underway is the 

introduction of additional travel services. 
This is intended to substantially increase 
your options in booking holidays. This may 
range from booking Broadway tickets to sport 
travel packages. These new options will be 
available soon and we will be in touch with 
more information by this summer. 

Finally we are also expanding our ¼ Share 
program to include Panorama, The Lodges 
of Canmore and the Elkhorn Resort. These 
programs are extremely attractive to those 
seeking a balance between a high level of 
travel and investment real estate.

Elkhorn Update
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Elkhorn Echo
News for Elkhorn Vacations Owners

  w DID yOu KNOW?

• Riding Mountain National Park, 
and 15 surrounding municipalities, 
are part of the Riding Mountain 
Biosphere Reserve, one of 553 
reserves worldwide.

• Canmore hosted the nordic 
events of the 1988 Calgary Winter 
Olympics.

  w IN ThIS ISSuE
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Elkhorn Photo Contest Winners 3

Your Travels:  4 
European Getaways

Owner Referral Program 5

Spotlight Destination: 5 
California Dreaming in 
Palm Springs

Member Notices 6

And the winners are...
Look inside to see which 
exotic locales are featured 
in our Photos Contest 
winning entries.

European getaways
We visit German, Malta 
and Italy as owners Lloyd 
and Beverly Kozak share 
their holiday travels.

California Dreaming
Set your sights on Palm 
Springs, California for a 
warm winter getaway.

by Stephen Tadman, general Manager
Elkhorn Vacations for life

I t should come as no surprise to you 
that the travel and hospitality industry 
has been passing through some 

challenging times. It is not uncommon 
these days to hear reports of airlines 
grounded or vacation properties in trouble. 
you may be pleased to learn that Elkhorn 
Resorts is very much alive and well, and 
your Elkhorn Vacation Program is just fine.

Elkhorn Resort is a conservative 
company. As we saw the economy begin 
to falter, we scaled back our operations 
to weather the storm. We felt it prudent 
to do so, given the rapid and widespread 
changes to the marketplace. We now 
believe there are clear signs the economy 
is improving. In Manitoba, for example, 
housing starts are up more then 60% 
in the first quarter of this year and the 
unemployment rate is now the second 

lowest in Canada. Alberta is also gathering 
momentum and is expected to soon lead 
the country again in economic growth. In 
response, Elkhorn is preparing to move 
forward on several fronts.

In Manitoba, construction has already 
started on a new 12-month riding facility 
at the Elkhorn Resort. This is an exciting 
development that will allow for indoor 
riding lessons, equestrian clinics and 
competitions throughout the year. Stage 
two of the project will see construction of a 
western themed restaurant-saloon.

In Alberta, we are in the process of 
re-opening an office in Edmonton to 
enhance service to our owners. Our 
office in Canmore remains in operation; 
however, we are looking at expanding the 
scope of services. Hopefully this will allow 
resumption of our highly popular Owner 
continued on page 6

Moving forward:
New developments, enhancing service
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www.elkhornvacations.ca
3 Mooswa Drive, Box 40, Onanole, MB  R0J 1N0

Owner Services Office: 1-888-462-8785
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MEMBER NOTICES

      Warm, friendly & scenic
PAlM SPRINgS
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ExCuRSIONS WITh ElAINE

our journey never ends

Image compliments of James & Henriette 
Schellenberg - Carriage Hills Resort,  Ontario
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Lloyd and Beverly Kozak have been 
Elkhorn Vacations members since 2005. 
Here they recount four of the overseas 
destinations they have visited since joining. 

october 2007
SChEIDEN, gERMANy

Gemunder Ferienwohonpark #1667
We spent one week on an extra 

vacation for $373 for a large one-bedroom. 
It was fall and the fall colours were 
spectacular. The scenery is rural, beautiful 
and immaculate. Besides the many 
interesting villages and towns, the ancient 
city of Aachen is an easy daytrip. It was 
inhabited by the Romans as early as 60 A.D. 
and Charlemagne was crowned Emperor 
of Rome of Christmas Day, 800 A.D., in the 
Aachen cathedral. There’s great scenery 
and great food, and a car is a must.

october 2007
ISlAND OF MAlTA

Sunny Coast Resort #1201
We spent two weeks in a two-bedroom 

for 45,000 points. Malta is a great place to 
visit for two weeks, and although it is in the 
Mediterranean, the beaches are not great, 
but the history is outstanding.

All areas of the island, as well as 
Gozo (Malta’s second-largest island), are 
easily reached by local buses and a car 
is definitely NOT needed. All buses lead 
to Valetta, Malta’s capital city. Its history 
dates back to before the Egyptian pyramids 
and includes the Knights Order of St. John 
and its strategic location during the great 
wars. It is also the location were Apostle 
Paul was shipwrecked. It has a wonderful 
mix of French, Italian, British and Arabic 
influences and English is spoken.

Malta is easily accessible from Frankfurt 
via Air Malta.

May 2009
MARATEA, ITAly

Club Residence Pianeta #2079
If in southern Italy, this is a great place 

to stay. We had a two-bedroom for 22,000 
points. This area gives you an appreciation 
of southern Italy — small hilltop villages and 
of course, great food.

We spent time in Paestum, an old Greek 
and Roman town with three of the best 
preserved Doric temples dating back  to 
the 4th-6th century B.C. The town was 
discovered in the 18th century by accident. 
It has an incredible museum with ancient 
artifacts, and is a World Heritage Site.

From Maratea, we drove to Pompeii 
for the day. Another day was spent  at the 
beautiful remote hilltop town of Rivello…
which gave us no alternative but to use our 
newly acquired Italian. The timeshare has 
a spectacular view perched some 1,000 
feet above sea level. Great value.

May 2009
NARDO, SOuThERN ITAly

Nardo Residence Portoselvaggio #2079
We spent one week in a two-bedroom 

for 31,000 points. It is in a rural area which 
gave us the opportunity to mix with the 
locals at a nearby town. Timeshare has a 
large pool, immaculately groomed area 
and most important… a quiet time in 
mid-afternoon… no radios, the pool is 
closed and it is time to rest – a true flavour 
of southern Italy. Alberbello is an easy 
daytrip. It is a UNESCO World Heritage Site 
because of its circular-shaped buildings 
with cone-shaped roofs called TRULLIS. 
Over 1,000 of these buildings exist in the 
town and nearby areas. The oldest dates 
back to the 18th century… a must see.

yOuR TRAVElS

l et Canmore be your base camp as 
you explore the incredible Rocky 
Mountains and nearby Banff 

National Park.

July 24-25, 2010
24 Hours of Adrenalin
This Canmore Nordic Center event is one of 
the most popular relay mountain biking events 
in North America. With 1,500 mountain bike 
enthusiasts and all their friends in the heart of the 
Canadian Rockies in Kananaskis Country,  
24 Hours of Adrenalin is a guaranteed great time! 

 

July 18, 2010 – 10:00 am - 3:00 pm
Kananaskis Country Parks Day
Celebrate Parks Day at the Willow Rock 
Campground 25 km east of Canmore! 
Learn bear monitoring techniques, mountain 
rescue, and enjoy an interpretive performance 
at the Willow Rock amphitheatre. Take part in 
horse rides, wagon rides and outdoor games. 
Lunch is available free of charge to all visitors, 
and you can enter your name in a prize draw.
With lots to do, see and touch, Parks Day offers 
a great learning opportunity for children and 
adults – all free of charge.

July 31 - August 2, 2010
Canmore Folk Music Festival
The 33rd annual Canmore Folk Music Festival in 
Centennial Park features three days and three 
stages of folk/roots, blues and world beat from 
the likes of Buffy Sainte-Marie, Geoff Muldaur, 
Matt Anderson and more. The alcohol-free 
event features a myriad of activities for the kids 
including a climbing wall and animal petting zoo, 
a global artisan village and food vendor area. 
Tickets are available online or at the gate. Check 
out the free Friday night street dance on July 30 at 
the Civic Centre.  www.canmorefolkfestival.com
Information provided by Tourism Canmore, 
www.tourismcanmore.com.

Summer in Canmore
WhAT’S hAPPENINg
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Events in and around 
Riding Mountain National 

Park and Canmore, 
Alberta will keep you and 

your family entertained 
throughout the summer and 

well into the fall.

What’s up at 
Clear Lake

R iding Mountain 
National Park 
(RMNP), well-

known for its natural beauty, 
abundance of wildlife and 
fun, family atmosphere, 
plays host to great events all 
summer long. Why not plan a 
great getaway to take in one 
of these upcoming events?

July 30 - August 2
Clear lake Chamber Music 
Festival, Onanole Community 
Centre
August 6-8
Wasagaming Chamber 
Days Weekend and Parade, 
Wasagaming
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AT ElKhORN

And the winners are…

Elkhorn Vacations Photo Contest

Canmore Folk
Music Festival
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European 
getaways

The cathedral in 
Aachen,  Germany

Coastline of Maratea, Italy
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August 14
Supper in the Field, a unique outdoor dining 
experience, Clear Lake. Information at 
www.parklandtourism.com
August 14
Riding Mountain Triathlon, Clear Lake
August 15
Kids of Steel Race,  
Clear Lake
August 20-21
Manitoba homecoming 
2010 Celebration, RMNP
september 4-6
Tennis Tournament, Wasagaming
september 11-12
Ms Bike Tour – “Riding Mountain 
Challenge”, Wasagaming
september 23-26
Sonics & Sojourns Festival, RMNP/Onanole

For more information about Riding Mountain 
National Park, visit www.parkscanada.ca/riding

1st Place
Jozef & Frances Brasko  

Sabi River Sun Resort, 
Kruger National Park
Prize: One year maintenance fee

v

3rd Place (tie)
Bottom Row (L-R)

Neil & Pat MacDiarmid
Costa Rica

Irene goltz
Island of Kauai
Prize: $100 Gift Certificate for
Elkhorn Resort, or 5,000 pts.

2nd Place
guy & Brigitte Rivard
Clear Lake, Manitoba 
while staying at the 
Elkhorn Resort.
Prize: 2-night stay at 
Elkhorn Resort, Clear Lake.

v

v
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                where will yourdreams     
    take you?

Traditional fishing boats against 
the backdrop of a Maltan village

Special Offer
The Owner Services Office has a 
limited-time offer. Take advantage of  
a one-time addition of points to 
enhance your dream vacation.  
(Limited points available.) 

Call 1-888-462-8785 today!

Supper in
the Field,
August 14
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And the winners are…

Elkhorn Vacations Photo Contest

Canmore Folk
Music Festival

©
is

to
ck

p
ho

to
.c

om
 /

 m
ag

an
n

European 
getaways

The cathedral in 
Aachen,  Germany

Coastline of Maratea, Italy
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gave us the opportunity to mix with the 
locals at a nearby town. Timeshare has a 
large pool, immaculately groomed area 
and most important… a quiet time in 
mid-afternoon… no radios, the pool is 
closed and it is time to rest – a true flavour 
of southern Italy. Alberbello is an easy 
daytrip. It is a UNESCO World Heritage Site 
because of its circular-shaped buildings 
with cone-shaped roofs called TRULLIS. 
Over 1,000 of these buildings exist in the 
town and nearby areas. The oldest dates 
back to the 18th century… a must see.

yOuR TRAVElS

l et Canmore be your base camp as 
you explore the incredible Rocky 
Mountains and nearby Banff 

National Park.

July 24-25, 2010
24 Hours of Adrenalin
This Canmore Nordic Center event is one of 
the most popular relay mountain biking events 
in North America. With 1,500 mountain bike 
enthusiasts and all their friends in the heart of the 
Canadian Rockies in Kananaskis Country,  
24 Hours of Adrenalin is a guaranteed great time! 

 

July 18, 2010 – 10:00 am - 3:00 pm
Kananaskis Country Parks Day
Celebrate Parks Day at the Willow Rock 
Campground 25 km east of Canmore! 
Learn bear monitoring techniques, mountain 
rescue, and enjoy an interpretive performance 
at the Willow Rock amphitheatre. Take part in 
horse rides, wagon rides and outdoor games. 
Lunch is available free of charge to all visitors, 
and you can enter your name in a prize draw.
With lots to do, see and touch, Parks Day offers 
a great learning opportunity for children and 
adults – all free of charge.

July 31 - August 2, 2010
Canmore Folk Music Festival
The 33rd annual Canmore Folk Music Festival in 
Centennial Park features three days and three 
stages of folk/roots, blues and world beat from 
the likes of Buffy Sainte-Marie, Geoff Muldaur, 
Matt Anderson and more. The alcohol-free 
event features a myriad of activities for the kids 
including a climbing wall and animal petting zoo, 
a global artisan village and food vendor area. 
Tickets are available online or at the gate. Check 
out the free Friday night street dance on July 30 at 
the Civic Centre.  www.canmorefolkfestival.com
Information provided by Tourism Canmore, 
www.tourismcanmore.com.

Summer in Canmore
WhAT’S hAPPENINg
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Events in and around 
Riding Mountain National 

Park and Canmore, 
Alberta will keep you and 

your family entertained 
throughout the summer and 

well into the fall.

What’s up at 
Clear Lake

R iding Mountain 
National Park 
(RMNP), well-

known for its natural beauty, 
abundance of wildlife and 
fun, family atmosphere, 
plays host to great events all 
summer long. Why not plan a 
great getaway to take in one 
of these upcoming events?

July 30 - August 2
Clear lake Chamber Music 
Festival, Onanole Community 
Centre
August 6-8
Wasagaming Chamber 
Days Weekend and Parade, 
Wasagaming
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And the winners are…

Elkhorn Vacations Photo Contest

Canmore Folk
Music Festival
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European 
getaways

The cathedral in 
Aachen,  Germany

Coastline of Maratea, Italy
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August 14
Supper in the Field, a unique outdoor dining 
experience, Clear Lake. Information at 
www.parklandtourism.com
August 14
Riding Mountain Triathlon, Clear Lake
August 15
Kids of Steel Race,  
Clear Lake
August 20-21
Manitoba homecoming 
2010 Celebration, RMNP
september 4-6
Tennis Tournament, Wasagaming
september 11-12
Ms Bike Tour – “Riding Mountain 
Challenge”, Wasagaming
september 23-26
Sonics & Sojourns Festival, RMNP/Onanole

For more information about Riding Mountain 
National Park, visit www.parkscanada.ca/riding

1st Place
Jozef & Frances Brasko  

Sabi River Sun Resort, 
Kruger National Park
Prize: One year maintenance fee

v

3rd Place (tie)
Bottom Row (L-R)

Neil & Pat MacDiarmid
Costa Rica

Irene goltz
Island of Kauai
Prize: $100 Gift Certificate for
Elkhorn Resort, or 5,000 pts.

2nd Place
guy & Brigitte Rivard
Clear Lake, Manitoba 
while staying at the 
Elkhorn Resort.
Prize: 2-night stay at 
Elkhorn Resort, Clear Lake.

v

v
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                where will yourdreams     
    take you?

Traditional fishing boats against 
the backdrop of a Maltan village

Special Offer
The Owner Services Office has a 
limited-time offer. Take advantage of  
a one-time addition of points to 
enhance your dream vacation.  
(Limited points available.) 

Call 1-888-462-8785 today!

Supper in
the Field,
August 14



Palm Springs, California, in February 
is the perfect place for Canadians to 
reacquaint themselves with body limbs 
that have been well layered for months. 
Imagine heat that is not dependent on the 
thermostat!

We arrived at the end of January, at 
the end of the day, at the end of torrential 
rains in the “desert.” This intro is pretty 
much the precursor to all of our travels, 
but as a friend reminded me, “Life is an 
Adventure.” Our RCI accommodations 
were high and dry and easy to find. Desert 
Vacations Villas are older units, but 
exchanged for less points and we could stay 
for two weeks of warmth and exploration. 
The units were clean, staff were very 
accommodating and the pool was heavenly. 
We like to prepare the majority of our own 
meals and found a well-stocked kitchen 
and the BBQ’s made meal prep easy (that 
may have been due to the fact my husband 
does all the grilling). If you didn’t bring your 
personal chef, there is no end to great 
restaurants providing every type of food. 
“Billy Reed’s” and “Rick’s Desert Grill” are 
just across the street where we enjoyed 
tasty meals at reasonable prices.

The Desert is truly amazing, and for a 
prairie girl there were so many things to 

learn. “The Living Desert” in Palm City was 
a real education in the flora and fauna of 
surrounding desert. Armed with this info 
we thought we were ready for any desert 
experience and the next day we went to 
explore the Indian Canyons. We entered the 
gate at the Agua Caliente Reservation and 
were pumped to hike through the oasis and 
hills. The oasis was beautiful and the creek 
ran high after all that rain. Speaking of high, 
that adjective would describe Victor Trail 
which runs along the East Ridge. Views 
were spectacular, or so others told me. 
After I willed my feet to continue moving, 
I never took my eyes off the trail (all 15 
inches of it) and my feet. Note to self: Ridge 
Trail translates to Trail of Terror for height-
phobic prairie girl. However, I calmed 
myself in Temecula at the local wine and 

cheese tasting. We also 
enjoyed a bus tour into Los 
Angeles to Warner Bros. 
Studios, and one day spent 
driving to Joshua Tree State 
Park, which appears to 
be a haven for hikers and 
rock climbers. The Aerial 
Tramway to the summit of 
San Jacinto opens a whole 
new world to Californians 
and visitors – X-country 
skiing and snow shoeing – 

Ahhh, just like home. The area surrounding 
Palm Springs has fields of wind turbines 
that provide alternative energy and make 
for a rather bizarre view, particularly 
at night with the lights on the turbines. 
Golfers will be ecstatic with courses to 
choose from and shoppers will while 
away the hours perusing a very eclectic 
array of merchandise in stores and outlet 
malls. Spend a fun Thursday evening on a 
closed-to-traffic portion of Palm Canyon Dr. 
that morphs into “Village Fest.” This street 
festival hosts a staggering selection of 
vendors to tempt you with everything from 
fresh dates to jewelry to unique art work. 
Our activities barely scratched the surface 
of what this area offers, but there is always 
next time.

You may have gathered by now that 
we had an awesome time in Palm Springs 
and area, chatting with locals and visitors, 
biking, hiking (well, maybe walking), and 
exploring, tempered with time around the 
pool. This gift of travel was made even 
sweeter when I had the good fortune to 
experience it with loved ones.

Until next time, make each day an 
adventure! — Elaine

“Remember that happiness is a 
way of travel – not the destination” 
– Roy M. Goodman

California
dreaming…

The days and weeks have a tendency 
to speed by at an alarming rate and can 
make the submission of reservation and 
space banking requests a challenge.  To 
avoid disappointment with your desired 
dates we encourage you to mark that 
10 month window on your calendar, or 

better yet, provide us with your requests 
as early as possible.  We are happy to 
take early requests over the 10 month 
period and hold them in our post date 
box to process in your time period.  
This one little hint can result in a more 
positive vacation experience. 

MANITOBA OFFICE:   
Phone 1-888-462-8785
Office Hours: Monday to Friday, 
9:00 am to 5:00 pm CDT
Staff: Mandi, Judy, Michelle, 
Elaine and Linda

CANMORE OFFICE:  
Phone 1-866-856-3437
Office Hours: Tuesday to Saturday, 
9:00 am to 5:00 pm MDT
Staff: Moilah

RCI® WEEKS FEES (as of March 1, 2010)

ExChANgE FEES (CANADIAN ) 

Call Center Domestic/
International

$ 213

RCI.COM Domestic/
International

$ 197

RCI POINTS® FEES (as of March 1, 2010)

STANDARD TRANSACTION FEES

Reserving own vacation 
time for 7 nights

No Charge

Home Resort Priority 
Reservation for 7 nights

$45

7 Nights or More $153

6 Nights $131

5 Night $120

4 Night $109

3 Night $87

2 Night $65

1 Night $43

MISC. FEES / RENTAl / guEST CERT. /
VACATION PROTECTION    CAD**

Points Saving Fee $29

Points Transfer Fee No Fee

Rental Price Per Point $0.0220

Points Ext – 
Less than 14,000 Points

$43

Points Ext –  
14,000 Points and above

$109

RCI Points Guest Certificates $65

RCI Vacation Protection 
1-2 nights

$32

RCI Vacation Protection 
3-4 nights

$43

RCI Vacation Protection 
5+ nights

$54

RCI® Fees

Don’t be disappointed

Take advantage of the 
10-month window

Owner Services Contacts

Maintenance Fees 
Delinquent Maintenance Fees are an 

issue that has an impact on not just Elkhorn 
Resort, but all owners.  These late fees 
could jeopardize the completion of planned 
updates at the Resort and chalets.  

However, we understand that 
extenuating circumstances can prevent full 
payments in a timely manner and encourage 
owners in this situation to contact the 
Owner Services office to discuss alternate 
payment arrangements.  

Pre-authorization forms or post-dated 
cheques are an easy way to reduce stress 
and set up a payment schedule.  

To expedite the process, visit our website 
at www.elkhornresort.mb.ca and proceed to 
the owner login specific to you and print the 
pre-authorization form for completion. If you 
require login info, please contact our office.  

This mode of payment is also beneficial 
to owners who are away in November or 
anyone that enjoys the simplicity of having 
one less thing to worry about.

continued from front page

Referral Program for Canmore. 
Another exciting project underway is the 

introduction of additional travel services. 
This is intended to substantially increase 
your options in booking holidays. This may 
range from booking Broadway tickets to sport 
travel packages. These new options will be 
available soon and we will be in touch with 
more information by this summer. 

Finally we are also expanding our ¼ Share 
program to include Panorama, The Lodges 
of Canmore and the Elkhorn Resort. These 
programs are extremely attractive to those 
seeking a balance between a high level of 
travel and investment real estate.

Elkhorn Update
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Elkhorn Echo
News for Elkhorn Vacations Owners

  w DID yOu KNOW?

• Riding Mountain National Park, 
and 15 surrounding municipalities, 
are part of the Riding Mountain 
Biosphere Reserve, one of 553 
reserves worldwide.

• Canmore hosted the nordic 
events of the 1988 Calgary Winter 
Olympics.

  w IN ThIS ISSuE

What’s Happening 2

Elkhorn Photo Contest Winners 3

Your Travels:  4 
European Getaways

Owner Referral Program 5

Spotlight Destination: 5 
California Dreaming in 
Palm Springs

Member Notices 6

And the winners are...
Look inside to see which 
exotic locales are featured 
in our Photos Contest 
winning entries.

European getaways
We visit German, Malta 
and Italy as owners Lloyd 
and Beverly Kozak share 
their holiday travels.

California Dreaming
Set your sights on Palm 
Springs, California for a 
warm winter getaway.

by Stephen Tadman, general Manager
Elkhorn Vacations for life

I t should come as no surprise to you 
that the travel and hospitality industry 
has been passing through some 

challenging times. It is not uncommon 
these days to hear reports of airlines 
grounded or vacation properties in trouble. 
you may be pleased to learn that Elkhorn 
Resorts is very much alive and well, and 
your Elkhorn Vacation Program is just fine.

Elkhorn Resort is a conservative 
company. As we saw the economy begin 
to falter, we scaled back our operations 
to weather the storm. We felt it prudent 
to do so, given the rapid and widespread 
changes to the marketplace. We now 
believe there are clear signs the economy 
is improving. In Manitoba, for example, 
housing starts are up more then 60% 
in the first quarter of this year and the 
unemployment rate is now the second 

lowest in Canada. Alberta is also gathering 
momentum and is expected to soon lead 
the country again in economic growth. In 
response, Elkhorn is preparing to move 
forward on several fronts.

In Manitoba, construction has already 
started on a new 12-month riding facility 
at the Elkhorn Resort. This is an exciting 
development that will allow for indoor 
riding lessons, equestrian clinics and 
competitions throughout the year. Stage 
two of the project will see construction of a 
western themed restaurant-saloon.

In Alberta, we are in the process of 
re-opening an office in Edmonton to 
enhance service to our owners. Our 
office in Canmore remains in operation; 
however, we are looking at expanding the 
scope of services. Hopefully this will allow 
resumption of our highly popular Owner 
continued on page 6

Moving forward:
New developments, enhancing service

©
is

to
ck

p
ho

to
.c

om
 /

 a
lic

es
cu

lly

www.elkhornvacations.ca
3 Mooswa Drive, Box 40, Onanole, MB  R0J 1N0

Owner Services Office: 1-888-462-8785
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our journey never ends

Image compliments of James & Henriette 
Schellenberg - Carriage Hills Resort,  Ontario



Palm Springs, California, in February 
is the perfect place for Canadians to 
reacquaint themselves with body limbs 
that have been well layered for months. 
Imagine heat that is not dependent on the 
thermostat!

We arrived at the end of January, at 
the end of the day, at the end of torrential 
rains in the “desert.” This intro is pretty 
much the precursor to all of our travels, 
but as a friend reminded me, “Life is an 
Adventure.” Our RCI accommodations 
were high and dry and easy to find. Desert 
Vacations Villas are older units, but 
exchanged for less points and we could stay 
for two weeks of warmth and exploration. 
The units were clean, staff were very 
accommodating and the pool was heavenly. 
We like to prepare the majority of our own 
meals and found a well-stocked kitchen 
and the BBQ’s made meal prep easy (that 
may have been due to the fact my husband 
does all the grilling). If you didn’t bring your 
personal chef, there is no end to great 
restaurants providing every type of food. 
“Billy Reed’s” and “Rick’s Desert Grill” are 
just across the street where we enjoyed 
tasty meals at reasonable prices.

The Desert is truly amazing, and for a 
prairie girl there were so many things to 

learn. “The Living Desert” in Palm City was 
a real education in the flora and fauna of 
surrounding desert. Armed with this info 
we thought we were ready for any desert 
experience and the next day we went to 
explore the Indian Canyons. We entered the 
gate at the Agua Caliente Reservation and 
were pumped to hike through the oasis and 
hills. The oasis was beautiful and the creek 
ran high after all that rain. Speaking of high, 
that adjective would describe Victor Trail 
which runs along the East Ridge. Views 
were spectacular, or so others told me. 
After I willed my feet to continue moving, 
I never took my eyes off the trail (all 15 
inches of it) and my feet. Note to self: Ridge 
Trail translates to Trail of Terror for height-
phobic prairie girl. However, I calmed 
myself in Temecula at the local wine and 

cheese tasting. We also 
enjoyed a bus tour into Los 
Angeles to Warner Bros. 
Studios, and one day spent 
driving to Joshua Tree State 
Park, which appears to 
be a haven for hikers and 
rock climbers. The Aerial 
Tramway to the summit of 
San Jacinto opens a whole 
new world to Californians 
and visitors – X-country 
skiing and snow shoeing – 

Ahhh, just like home. The area surrounding 
Palm Springs has fields of wind turbines 
that provide alternative energy and make 
for a rather bizarre view, particularly 
at night with the lights on the turbines. 
Golfers will be ecstatic with courses to 
choose from and shoppers will while 
away the hours perusing a very eclectic 
array of merchandise in stores and outlet 
malls. Spend a fun Thursday evening on a 
closed-to-traffic portion of Palm Canyon Dr. 
that morphs into “Village Fest.” This street 
festival hosts a staggering selection of 
vendors to tempt you with everything from 
fresh dates to jewelry to unique art work. 
Our activities barely scratched the surface 
of what this area offers, but there is always 
next time.

You may have gathered by now that 
we had an awesome time in Palm Springs 
and area, chatting with locals and visitors, 
biking, hiking (well, maybe walking), and 
exploring, tempered with time around the 
pool. This gift of travel was made even 
sweeter when I had the good fortune to 
experience it with loved ones.

Until next time, make each day an 
adventure! — Elaine

“Remember that happiness is a 
way of travel – not the destination” 
– Roy M. Goodman

California
dreaming…

The days and weeks have a tendency 
to speed by at an alarming rate and can 
make the submission of reservation and 
space banking requests a challenge.  To 
avoid disappointment with your desired 
dates we encourage you to mark that 
10 month window on your calendar, or 

better yet, provide us with your requests 
as early as possible.  We are happy to 
take early requests over the 10 month 
period and hold them in our post date 
box to process in your time period.  
This one little hint can result in a more 
positive vacation experience. 

MANITOBA OFFICE:   
Phone 1-888-462-8785
Office Hours: Monday to Friday, 
9:00 am to 5:00 pm CDT
Staff: Mandi, Judy, Michelle, 
Elaine and Linda

CANMORE OFFICE:  
Phone 1-866-856-3437
Office Hours: Tuesday to Saturday, 
9:00 am to 5:00 pm MDT
Staff: Moilah

RCI® WEEKS FEES (as of March 1, 2010)

ExChANgE FEES (CANADIAN ) 

Call Center Domestic/
International

$ 213

RCI.COM Domestic/
International

$ 197

RCI POINTS® FEES (as of March 1, 2010)

STANDARD TRANSACTION FEES

Reserving own vacation 
time for 7 nights

No Charge

Home Resort Priority 
Reservation for 7 nights

$45

7 Nights or More $153

6 Nights $131

5 Night $120

4 Night $109

3 Night $87

2 Night $65

1 Night $43

MISC. FEES / RENTAl / guEST CERT. /
VACATION PROTECTION    CAD**

Points Saving Fee $29

Points Transfer Fee No Fee

Rental Price Per Point $0.0220

Points Ext – 
Less than 14,000 Points

$43

Points Ext –  
14,000 Points and above

$109

RCI Points Guest Certificates $65

RCI Vacation Protection 
1-2 nights

$32

RCI Vacation Protection 
3-4 nights

$43

RCI Vacation Protection 
5+ nights

$54

RCI® Fees

Don’t be disappointed

Take advantage of the 
10-month window

Owner Services Contacts

Maintenance Fees 
Delinquent Maintenance Fees are an 

issue that has an impact on not just Elkhorn 
Resort, but all owners.  These late fees 
could jeopardize the completion of planned 
updates at the Resort and chalets.  

However, we understand that 
extenuating circumstances can prevent full 
payments in a timely manner and encourage 
owners in this situation to contact the 
Owner Services office to discuss alternate 
payment arrangements.  

Pre-authorization forms or post-dated 
cheques are an easy way to reduce stress 
and set up a payment schedule.  

To expedite the process, visit our website 
at www.elkhornresort.mb.ca and proceed to 
the owner login specific to you and print the 
pre-authorization form for completion. If you 
require login info, please contact our office.  

This mode of payment is also beneficial 
to owners who are away in November or 
anyone that enjoys the simplicity of having 
one less thing to worry about.

continued from front page

Referral Program for Canmore. 
Another exciting project underway is the 

introduction of additional travel services. 
This is intended to substantially increase 
your options in booking holidays. This may 
range from booking Broadway tickets to sport 
travel packages. These new options will be 
available soon and we will be in touch with 
more information by this summer. 

Finally we are also expanding our ¼ Share 
program to include Panorama, The Lodges 
of Canmore and the Elkhorn Resort. These 
programs are extremely attractive to those 
seeking a balance between a high level of 
travel and investment real estate.
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European getaways
We visit German, Malta 
and Italy as owners Lloyd 
and Beverly Kozak share 
their holiday travels.

California Dreaming
Set your sights on Palm 
Springs, California for a 
warm winter getaway.

by Stephen Tadman, general Manager
Elkhorn Vacations for life

I t should come as no surprise to you 
that the travel and hospitality industry 
has been passing through some 

challenging times. It is not uncommon 
these days to hear reports of airlines 
grounded or vacation properties in trouble. 
you may be pleased to learn that Elkhorn 
Resorts is very much alive and well, and 
your Elkhorn Vacation Program is just fine.

Elkhorn Resort is a conservative 
company. As we saw the economy begin 
to falter, we scaled back our operations 
to weather the storm. We felt it prudent 
to do so, given the rapid and widespread 
changes to the marketplace. We now 
believe there are clear signs the economy 
is improving. In Manitoba, for example, 
housing starts are up more then 60% 
in the first quarter of this year and the 
unemployment rate is now the second 

lowest in Canada. Alberta is also gathering 
momentum and is expected to soon lead 
the country again in economic growth. In 
response, Elkhorn is preparing to move 
forward on several fronts.

In Manitoba, construction has already 
started on a new 12-month riding facility 
at the Elkhorn Resort. This is an exciting 
development that will allow for indoor 
riding lessons, equestrian clinics and 
competitions throughout the year. Stage 
two of the project will see construction of a 
western themed restaurant-saloon.

In Alberta, we are in the process of 
re-opening an office in Edmonton to 
enhance service to our owners. Our 
office in Canmore remains in operation; 
however, we are looking at expanding the 
scope of services. Hopefully this will allow 
resumption of our highly popular Owner 
continued on page 6
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